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SSP Deutschland is Germany’s leading travel catering provider. With locations in airports, train 
stations and highway rest areas, SSP Deutschland offers a perfect mix of restaurant and retail brands. 
The company employs a total of approximately 3000 employees.

Egencia’s Hotel Program Offers Business Travelers Numerous 
Choices and Benefits for Their Next Stay

As a highly service-oriented company, SSP Deutschland GmbH needs strong partners 
to support its multi-layered day-to-day business processes. SSP has relied on Egencia 
as its travel management service provider since 2007.

“The rapid and smooth management of business travel fits our business concept 
seamlessly,” says Anette Wahl, Travel Manager at SSP Deutschland.

SSP boasts an online booking rate of well over 90% using Egencia. In particular, hotel 
bookings are made almost exclusively via the booking platform, as facilitated by the 
Egencia booking tool’s intuitive interface.

Company: SSP 
Deutschland GmbH

Employees: Approximately 
3000

Headquarters: Karlsruhe, 
Germany

Locations: 34 weltweit

Travel Manager: Anette 
Wahl

Travel Manager 
Responsibilities: Central 
point of contact for the 
booking of business
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The Right Hotel is Only A Click 
Away
Egencia provides access to more than 
100,000 hotels worldwide. It is extremely 
easy to find a suitable hotel, since the 
platform offers many functions that enable 
rapid hotel selection. 

“We generally search for hotels within a 
given radius when looking for suitable 
accommodations,” explains Wahl. “This lets 
us quickly find suitable lodgings for our 
travelers. The interactive map is also very 
helpful in making our selections.” 

Unmatched Hotel Services 
“Wherever possible, we try to book hotels 
with a special Egencia or Expedia rate. In 
addition to good prices, these rates offer 
additional services for our travelers,” said 
Wahl.

Egencia Preferred Rates are rates 
that have been specially negotiated for 
business travelers. These rates often 
include services like free breakfast, free 
Internet, or free parking. Most hotels also 
allow cancellations up to the day of arrival. 
This gives travelers the flexibility they need 
to make changes on short notice. It also 
saves the company unnecessary expenses.

Straightforward Bookings and a 
Simplified Billing Process 
The Egencia and Expedia hotel rates 
stored in the booking system are pre-paid 
by Egencia. This means that travelers do 
not have to pay in advance. Instead, the 
hotel stay is conveniently settled using the 
corporate credit card saved in the system 
on the day after check-in. 

“This special service allows us to settle 
our business travelers’ business trips in a 
simple and straightforward fashion,” said 
Wahl. “This makes the process of settling 
travel expenses extremely easy.”

Special Hotel Corporate Rates
Egencia also makes it possible to save 
and access special corporate rates in the 
company’s booking profile. This means 
that wherever a corporate rate has been 
negotiated, the traveler will see it on the 
hotel selection screen. “Egencia assists 
us with all our travel management needs, 
including advice and support in terms of 
corporate hotel rates,” added Wahl. 

Saving corporate rates to the system 
makes it easier for travelers to select 
hotels, while also saving the company time 
and money.

Data & Facts
Number of Travelers: 70

Online Booking Rates:  

Air 98%

Hotel 96%

Flight Routes: 

Germany 68%

Europe 31%

Shared Egencia/Expedia 
Hotel Rates: 87%

Hotel Length of Stay:

1.6 Nights

Contact a Sales 
Consultant Today
1.866.328.0110


