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Egencia Welcomes New Leadership Personnel
Additions to Egencia management team drives continued global excellence

Bellevue, Wash. — (October 27, 2009) — Egencia", an Expedia Inc. company announced the appointment
of Nikki Germany as Managing Director of Egencia Canada and Chris Moreland as Vice President of
Account Management of Egencia United States. The addition of Germany and Moreland helps round out
the North American leadership team and extends Egencia’s vision for strategic global growth and superior
customer service.

"Nikki and Chris are exciting additions to our North America leadership team,” said Pam Keenan Fritz,
Senior Vice President, North America. “Both have impressive customer-centric backgrounds which
resonate with Egencia's dedication to customer satisfaction, and they complete a strong North America
leadership team that will drive continued growth for Egencia in 2010 and beyond."

Germany joins Egencia from Intrawest, a development and operations company for experiential
destination resorts, headquartered in Vancouver, Canada. At Intrawest, Germany served as Vice President
of Membership and Operations with the vacation ownership division overseeing tasks associated with
sales, marketing, service delivery and partner services. She has spent time working in the United States,
Australia, the UK and Chile, and earned a Master’s of Business Administration from the Harvard
Business School. Germany will apply her extensive marketing and management skills to lead the Canada
team.

“Egencia has a strong North American presence, and I am hoping to build on that legacy through my role
in Canada and working closely with the existing team and partner network,” said Germany. “The Egencia
offering helps clients deliver strong cost control and savings, and we hope to further build on this moving
forward.”

As Vice President of Account Management, Moreland joins Egencia from Johnson and Johnson
Company. In his previous role, Moreland held the title of Vice President of Global Strategic Pricing for
Ethicon Inc. and served as head of the organization of strategic pricing. Moreland also spent several years
each at General Electric Corporation and Pepsi Co. A graduate of both the United States Air Force
Academy and Central Michigan University, where he earned his Master’s of Business Administration,
Moreland will lead the Account Management and Customer Retention Marketing teams.

“Drawing from my experience working with recognized global brands like Johnson and Johnson
Company and GE, I look forward to expanding on Egencia’s history of deep client partnerships and
furthering our customer loyalty,” said Moreland. “We remain committed to providing a cohesive and
consistent global service that helps clients achieve their business goals and gain satisfaction.”

About Egencia, an Expedia, Inc. Company
Egencia is the fifth largest travel management company in the world. As part of Expedia, Inc.,
(NASDAQ: EXPE), the world's largest travel marketplace, Egencia helps business get ahead by offering



the only truly integrated corporate travel service. Egencia’s industry expertise and the partnerships the
company has built help drive results that matter, delivering meaningful advancements that have a real
impact. By combining a powerful offline and online service, Egencia delivers a complete corporate travel
offering supported by global market expertise and a best-in-class technology platform.

For more information, go to Egencia.com.
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